Competition Terms & Conditions

Hennie’s - Ignite UFC Experience Competition
May 2026

This Hennie's Ignite UFC Experience Competition (“Competition”), proudly sponsored by
Ilgnite and brought to you by Hennie's Sports Bar (Pty) Ltd (“Hennie’s”), is offered subject to

the terms and conditions set out below.

The grand prize in this Competition is a trip for two (2) to attend an exclusive live UFC
experience to watch Dricus du Plessis at the next scheduled UFC fight, wherever that fight
takes place, including return economy class flights, airport transfers, shared
accommodation, two UFC event tickets, and a meal and beverage allowance for the

duration of the trip ("the Prize").

Participation by entrants in the Competition constitutes an agreement to abide by all these
terms and conditions. Hennie's reserves the right to disqualify any entrant who breaches
any provision(s) hereof. Where reference is made to the “Winner”, it includes the Winner

and their nominated companion.
1. WHO CAN ENTER?

1.1. Entry is only available to entrants who meet all of the following criteria:

* Must be 18 years or older upon entry;

* South African and international residents may participate;

* Must hold a valid passport at the time of entry and throughout the Competition
period. Temporary, emergency, or “still-in-print” passports will not be accepted under
any circumstances. The Winner and their companion must ensure their passports are
valid for a sufficient period beyond the anticipated travel date and contain sufficient
blank pages for visa purposes, in accordance with the travel requirements of the

relevant destination country.



* Enfrants must be willing and able to apply for any required visa timeously upon being
declared a potential winner. The Winner acknowledges that visa processing timelines

are subject to delays outside of their or Hennie's control (see clause 4.4 below).

1.2. Employees, officers, contractors, franchisees, and their immediate families (spouse,
children, parents, and siblings) of Hennie's, Ignite or of any agency or company

associated with this Competition, are not eligible to enter.

1.3. Any person who enters or attempts to enter by fraudulent means will be immediately

disqualified.

2. HOW TO ENTER

2.1. During the Competition period, purchase a shot of Ignite Tequila or El Conquistador
Cocktail at any participating Hennie's location to receive one Ignite Tequila scratch

card.

2.2. Scratch the card immediately to determine whether an instant prize has been revealed.
Whether or not an instant prize is revealed, the customer must complete their full

contact details on the back of the card to qualify for the final draw for the Prize.

2.3. Place the completed entry card into the designated entry box at the participating

store.

2.4. Multiple entries are permitted. Each qualifying purchase allows for one entry.

2.5. Hennie's will not accept responsibility for entries that are incomplete, illegible, lost,
mislaid, damaged, contain false information, or are delayed in transit, regardless of

cause.

3. COMPETITION TIMELINES

3.1. The Competition commences on 14 May 2026 and ends at 23h00 on 14 June 2026. The

Competition is open at all participating Hennie's locations in South Africa and Namibia.

3.2. Draw process: Following the Competition end date, a two-stage draw will be

conducted:



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.2.1. Stage 1: By no later than 18 June 2026, each participating Hennie's branch will

conduct a draw from their entry box and select one branch finalist.

3.2.2. Stage 2: All branch finalists' names will be submitted to Hennie's head office,

placed in a draw, and one final Winner will be selected.

Following the final draw, Hennie's will vet the potential winner to ensure compliance
with all entry requirements. The Winner will be announced within 10 business days of the
competition closing date via Hennie's official social media platforms, unless that

timeline is physically impossible.

Hennie's will attempt to contact the potential winner via telephone and email for a
maximum of 48 hours. If the potential winner is unreachable within this timeframe, they

will forfeit the prize and a new winner will be drawn.

3.4.1. The reason for this short timeframe is that Hennie's has to afford the Winner the

most time possible to obtain a visa.

Once contacted, the potential winner has 48 hours to nominate a companion. The

nominated companion must also meet all eligibility criteria set out in clause 1.

The potential winner and their companion must provide proof of identity, age, and valid

passport within 24 hours of request.

Please note: NO additional time will be afforded for the printing of a passport or for

obtaining a temporary (emergency) passport or to reapply for a new passport.

The potential winner and their companion consent to any background and other

relevant checks conducted in the sole and absolute discretion of Hennie's.

The potential winner and their companion may NOT announce or claim publicly or
privately that they are the winner(s) until Hennie's has formally published the
announcement. Hennie's accepts no responsibility for any embarrassment or

inconvenience caused by a premature announcement.



4. THE PRIZE

4.1. Grand Prize

The grand prize is a fully paid frip for the Winner and one nominated companion to attend

an exclusive live UFC experience to watch Dricus du Plessis’ next scheduled UFC fight (“the

Fight”), on a date and at a venue still to be announced.

4.2. Inclusions

Return economy class flights for 2 from the nearest major South African international

airport to the fight venue;

Airport fransfers to and fromm accommodation;

Shared accommodation for the duration of the trip;

2 (Two) UFC event tickets for the Fight;

All meals (breakfast, lunch, and dinner) included for the duration of the trip;

Reasonable beverages allowance for the duration of the trip as determined by
Hennie's in its sole discretion (excessive consumption or premium drinks are for the

Winner's own account).

4.3. Instant Prizes

Certain scratch cards reveal limited instant prizes. These prizes are awarded at the time of

the scratch and are not linked to the final draw and are subject to availability.

4.4. Exclusions (at Winner's own cost)

Any costs to travel to or from the Winner's home to the relevant departure airport;
Gratuities and tips for staff;

Personal spending and bar account for excessive or high end drinks;

Travel insurance (recommended);

Passport, visa and any other fravel documentation fees and related costs;

All taxes, fees, charges and surcharges applicable to redeeming the Prize,
including, without limitation, extra person, phone, general spending monies,
parking and other charges as the case may be, are for the account of the winner,
and the Prize cannot be applied to them. These charges must be paid before
departure, alternatively if and when applicable directly by the Winner and are the

responsibility solely of the Winner;

Any costs arising from upgrades, changes, or cancellations requested by the Winner.
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4.5. Fight Date and Visa Contingency

IMPORTANT NOTICE REGARDING THE FIGHT DATE: At the time of this Competition, the date

and location of the Fight will not have been officially announced by the UFC yet. Hennie's

will provide the Winner with the confirmed Fight details as soon as they are publicly

available.

The parties acknowledge that the unannounced fight date creates a material risk that the

Winner may not have sufficient time to obtain the required visa once the Fight is confirmed.

Accordingly, the following contingency applies:

Visa delay - cash alternative: If, after the Fight date is confirmed, the Winneris unable
to obtain the necessary visa in fime to afttend the Fight, and the Winner can

demonstrate through credible documentary proof that:
(a) a visa application was timeously submitted; and

(b) the delay in processing and approving or the refusal of the visa was due to

circumstances beyond the Winner's reasonable conftrol,

Hennie's will, at its sole and absolute discretion, compensate the Winner with a cash

payment up to a maximum of R150000 VAT INC (one hundred and fifty thousand

rand) (“Cash Alternative”). The exact amount of the Cash Alternative, if awarded,

will be determined by Hennie's at its discretion and will not necessarily equal
R150 000.

¢ In the event that the Winner receives the Cash Alternative contemplated

in clause 4.5, the Winner is solely responsible for any tax implications arising

from receipt of that cash payment and is advised to seek independent tax

advice. Hennie's makes no representation regarding the tax treatment of

the Prize or the Cash Alternative in the hands of the Winner.

No voluntary substitution: The Cash Alternative is strictly a contingency remedy for
genvuine visa-related travel impediments only. A Winner may NOT voluntarily elect to
decline the trip in favour of the Cash Alternative. The trip must be the Winner's first

choice, and the Cash Alternative is only available where the Winner is objectively
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unable to travel as a direct consequence of a documented and unresolvable visa

delay or refusal.

¢ Proof required: To claim the Cash Alternative, the Winner must submit to Hennie's

Head Office, within 5 business days of request, all supporting documentation,
including the visa application receipt, any correspondence with the relevant

embassy or consulate, and any refusal notice received.

e Forfeiture: If the Winner declines to travel for any reason other than a documented

visa delay or refusal as described above (including personal, financial, or other
reasons), the prize is forfeited in its entirety and no cash alternative or substitute prize

will be awarded.

¢ The winner cannot have access to the UFC tickets if he cannot obtain a visa him /

herself.

5. OTHER TERMS AND CONDITIONS

5.1.

5.2.

5.3.

5.4.

The prize (including the trip and any instant prizes) is not transferable, exchangeable for

cash, orreplaceable, save as specifically provided in clause 4.5 above.

Hennie's reserves the right to adjust trip dates, routing, accommodation, or related
arrangements in the event of changes to the confirmed fight schedule, venue, or other
factors beyond its control. The Winner will be notified as soon as reasonably possible of
any material changes. Should a mutually agreeable arrangement not be possible,

Hennie's reserves the right to nominate a new winner.

Hennie's reserves the right to substitute the prize with one of reasonably equal value if
the advertised prize becomes unavailable for reasons beyond its control. Hennie's does
not guarantee the specific fight date, location, or Dricus du Plessis’ participation if

circumstances beyond Hennie's or the UFC's control prevent the Fight from proceeding.

It is the sole responsibility of the Winner and their companion to ensure they hold all
documentation required for entry into the destination country, including any required
vaccinations or health certificates. Hennie's accepts no liability for any refusal of entry

at any border or immigration point for any reason whatsoever.



5.5.

5.6.

5.7.

5.8.

5.9.

Should the Winner be refused entry into the destination country for reasons other than
a documented visa delay (as described in clause 4.4), the prize is forfeited in its entirety

without replacement, cash equivalent, or alternative prize.

Should the Winner be unable to attend the trip, fail any eligibility requirement, or opt
not to accept the prize for any reason not covered by clause 4.4, the prize is forfeited
in its entirety by both the Winner and their companion, without replacement or cash

equivalent.

If the companion is unable to travel:

5.7.1. More than one (1) month before the confirmed travel date: The Winner may

nominate a new companion, subject to the same eligibility requirements.

5.7.2. Less than one (1) month before the confirmed travel date: The companion’s
portion of the prize is forfeited without replacement and the Winner may

proceed on the trip unaccompanied.

For the avoidance of doubt, the Cash Alternative provided for in clause 4.4 is available
exclusively to the Winner in the event that the Winner personally is unable to travel due
tfo a documented visa delay or refusal. It does not apply where the Winner is able to
travel but their companion is unable to do so. In all circumstances where the
companion cannot travel — for any reason whatsoever, including visa-related reasons
— the companion’s portion of the prize is governed solely by clauses 5.7.1 and 5.7.2
above. No refund, cash equivalent, or substitute prize will be awarded in respect of the

companion’s portion under any circumstances.

Hennie's reserves the right o amend these terms and conditions at any time by

publication on its website (www.therealhennies.co.za) during the Competition period.

5.10. These terms and conditions are governed by the laws of the Republic of South Africa.

6.

6.1.

LIABILITY

To the maximum extent permitted by law, Hennie's Sports Bar (Pty) Ltd, Ignite, their
respective holding, subsidiary, associated, and interrelated companies, directors,

officers, employees, agents, and franchisees shall not incur any liability for any injury,



6.2.

6.3.

loss, claim, damage, or death of any nature whatsoever suffered by the Winner or their

companion (whether direct, indirect, or consequential) arising from:

6.1.1. participation in this Competition;

6.1.2. acceptance or use of the prize; or

6.1.3. travel to or from, or attendance at, any UFC event.

In the event of Force Majeure (including but not limited to acts of God, strike, war, riot,
fire, accident, governmental restrictions, pandemics, or any circumstances beyond the
reasonable control of Hennie's), Hennie's shall be relieved of all obligations to the
Winner during the period such Force Majeure contfinues and shall not be liable for any

delay, failure, or loss suffered.

Hennie's reserves the right to cancel, suspend, or terminate the Competition at any time
without notice. In the event of any dispute, Hennie's decision is final and binding and

no correspondence will be entered into.

7. PROTECTION OF PERSONAL INFORMATION

7.1.

7.2.

7.3.

7.4.

Hennie's collects entrants’ and winners' personal information in order to conduct the
Competition. If the requested information is not provided, the entrant may not
participate. Hennie's will not disclose this information to anyone other than contractors

providing services for this Competition, unless compelled or permitted by law.

Winners' names and images may be published on Hennie's and Ignite’s social media

platforms, websites, and other marketing materials.

By entering the Competition, entrants agree to receive further communication and
direct marketing from Hennie's and Ignite. Enfrants may opt out of commercial

communications at any fime via the opt-out mechanisms provided.

This Competition complies with the Consumer Protection Act (“CPA"”) and the
Protection of Personal Information Act (“POPIA”). In the event of conflict between these

terms and applicable legislation, the legislation shall prevail.



8. CONSENT

8.1. By entering this Competition, entrants voluntarily consent to:

8.1.1. Hennie's processing their personal information (name, telephone number,

email address, and identity number) during and after the Competition;

8.1.2. Hennie's transferring their personal information to relevant ftravel,

accommodation, and event providers to make required arrangements;

8.1.3. Hennie's and Ignite capturing and using their name, image, photographs,

videos, and other media for promotional purposes without remuneration; and

8.1.4. Participation in promotional activities as reasonably requested by Hennie's or

Ignite.

8.2. Enfrants acknowledge they will have no proprietary rights in any media produced.

9. CONTACT INFORMATION

If you have any questions about this Competition or these terms and conditions, please

confact us:
*  Email: blaf@therealhennies.co.za
¢ Website: www.therealhennies.co.za

* Social Media: @therealhennies (Facebook, Instagram, TikTok)



